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~LElyen
Mr. Kenneth N. Weinstein &8 Hay 2T o
Assoclate Administrator for Erforcement 210
Natlonal Highway Traffic Safety Adminlatration - e
400 Seventh Street, SW Jaivaeae, o SPaflTS
Washingtcn, DC 20580 AT
RE: Racall Campaign — Front Erake Line
2003 BMW X5
03V-197 Ou®

Dear Mr. Weinstsain:

This netice iz sant to you in accordance with the rsquiramants of the Natlonal Traffic and
Moter Vehicle Safety Act of 1866 and 48 CFR Part 573.

Pursuant to Section 573.6(c), we submit the following information.
1. Manufacturar: Bayerizche Motoren Werke AQ (EMW AG)

Designated Agent:  BMW of Narth America, LLC
Woodcliff Lake, NJ Q7877

2. Make: BMW
Model Year/Model Incluslve dates of manufactura
2003/ X5 03/28/2003 — 04/01/2003

a Tha numbser of vehiclas affected ia approximately 357 - X5 models.

4, The percentage of vahlclos estimated to actually contain tha defact is approximately
8%.

5. The potential dafect involves the front brake line. In very rara occaaions, it is
posslble that the distance between the brake line and the cardan joint of the steering
shaft |3 not sufficient. If thiz occurs, the brake [Ine may come into contact with the
joint and eventually auffar damage and comosion. Ultimataly, a loss of brake fluid,
indicatad by a waming light In the Instrumant panel, may ocaur. This will ba
accompenied by a reductlen in front brake parformance. However, the rear brake
ciroeult will not be affectad.

6. BMW initially became ewara of the potential problem by quality control in ApHl 2003,
Basad on subsequert field analyses and fnspections, a determination of the range of
the potentlally affected vehicles was establishad.

BMW hsas recaivad no reporta, nor ia BMW otharwise aware of any accidents or
injuries related o tha defact,
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7. Not applicable,

8. BMW will conduct a recall campaign to inspect and evaluate the distance between
the brake line and the cardan joint of the steering sheft. If this distence Is not
sufficiant, it Wi bs Increased.

BMW plans to send owner notification |etters in May 2003,

8, A copy of the Service Bulletin will be prepared and submitted whan avallable,

10, A dreft copy of the ownar natification Istier ia attached.

11. Not applicabla.

Sincerely,

7 .

Kar-Heinz/iwica

General agar
Emdronmental Engineeoring

Attachment



DRAFT

Mey 3¢, 2003
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Racall Campalgn No, 03V-303{: Frort Brake Line

Caar BMW Owner:

This notice s sent to you in accordance with the requirements of the Natlonal Traffle
and Motor Vehicle Safety Act.

BMMW AG has decided that a defect which relates to motor vehlcle safety exdsts In
certaln 2003 Model Year BMW X5 Sports Activity Vehlctes (SAY), Cur records
indicate that you are the cwner cof a potentially effected vehicle.

DESCRIPTION QF DEFECT

The defect involvas the front brake line. In very rare occesions, it i possible that the
distance hetween the breke line and the cardan joint of the steering shaft iz not
aufiicient. The brake line may come into contect with the joint and eventually suffer
damage and comozion. Ulimatsly, a loss of brake fluld, indicated by a waming light
in the instrument pansel, may occur. This will be accompanlad by a reduction In front
braka parformancse. Howevar, the rear brake cirgult wili not be affected.

Your vahicle may atlll ba driven; however, for the sefaty of the drivar and any
passengers, do not leave this problem unattended. A loss of fromt brake foroe may
occur. Depending on traffic conditions and the driver's readtions, this oould lead
to a crash.

EFRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO
HAVE THE NECESSARY REFAIR PERFORMED AS SOON AS POSBIBLE.

2. H the brake warning light is activated, or a loes of front brake performancs is
noticed, pull ff the road as soon as poaalble ic a safe kocatlen eway from
traffic. Do not continus to drive your vehicls. Contact BMW Roadalde
Asgistance at 1-800-332-4268 immadietely to have your vehicle brought to
the nearest BMW SAV center.

3. H you are not the only driver of thiz vehicle, please adviae all other drivers of
thia important information.

DESCRIPTION OF REFPAIR
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The repair will consist of inspecting the distenca betwesn the brake line and the
cardan jeint of the steering sheft, and if neceasary, increasing tha distance,

The rapalr will require approximately 15 minutes. This work will be performed froe of
charpe bry your Authorlzed BMW 3AV canter. Addltional time may be required

depending on the BMW SAY center's schaduling and processing,

OTHER INFOHMATION

If you are no kenger the ownar of thia vehlcle, we weuid appreciate you fumlshing us
with the name end addreas of the nevw owner, using the enclosed postage-paid card.

If you are a lassor of thls vehlcle, Federal Regulatlons moulre you to forward this
notice to your lessas.

If you have already had thiz rapair psriormed at yvour own expensza, plaase sase the
aitachment regarding possible sligibility for reimburgemant.

Should you heve any queationa about this campalgn, plsass contact your
Authorized BMW SAV center.

We appreclata yeur confldences In our product, ahd we wish 1o do everything we can
1o retaln your confldence. Should you need additional asslstance, you may contact
BMW Customer Halations at 1-800-B31-1117.

If the BMW SAV center |s unable to remedy the defact without charge or within a
reasonable period of time, you may notify the Administrator, National Highway Trafflc
Bafety Adminiatration, 400 Seventh St., 5.W., Washingten, DG 20680, or call the tall-
free Auto Safety Hotline at 1-888-327-4236,

BMW OF NORTH AMERICA, LLC
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TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{(EMW of North Ametca, LLC)

If you have paid for the repair described in the attached letter, and you would like to be
censiderad for reimbursement, please contact your authorized BMW SAV center.
Expensea from repalr facillies outside of the BMW SAV canter network will ba
considered; however, the procedure must meet BMW standerds and use BMW
Gonuina Parta.

Your autherized BMW SAY center will raquest a copy of vour owner notification letter,
as wall ag, a copy of your pravioualy paid Involce, and then inspect the vehicle (f it |s
still in your posseaslan) prior to aubmitting a clalm on your behall to BMW of Nerth
America, LLC fer reimbursement.

Please note tha following:

» Only a repalr thet 15 the subject of this safety recall Is reimbursable.
Congequentlal expenses such as towlng, rental, accommaodations, damage
repalrs, etc will not be relmbursed.

» When BMW Genulne Parts are used, the Manufacturers Suggeated Retall Prics
(MSBP will be considerad as the guideline for reascnable charges.

»  Expensesa for repaira performed more than 10 daya after the date of the last
awner notification letter sent by BMW ara not eligible for relmburaement,

» Taxes and hazardous wasis disposal, where praviously pald, are eliglble for
reimbursament.

»  BMW will hot ralmburee for pHot repairs that did not wtilize BMW Genulne Parts.

We anticipate that your authorized BMW SAY centar will be able 10 anawer any
guestions that you mey have regarding your quelificaetions for reimbursement of a
prevlous repair, |f you qualify for such a relmbursement, they will also be able to advise
you of the mannar in which you could recelve relmbursemeant.

We recommend that your authorized BMW SAY center be your primary contact on this
issue; however, our Customar Ralaticns Capartment may be contacted at 1-800-831-
1117 for any speclal assistance that you may raguire.

Alternatively, you may submit your requaeat for reimbursement to the following address:

Customer Relations Department
BMW of Morth Amarica, LLG
P.O. Box 1227

Westwooed, NJ 07675-1227



